STORE MANAGER INTREND ZAGREB

Would you like to join our Intrend (Max Mara) Zagreb Store as Store Manager?

The Store Manager is responsible for ensuring the achievement of quantitative and qualitative
objectives and the proper functioning of the store through planning, management, and
development, in compliance with the company's management rules and the Brand's image.

You'll be in charge of:
e Autonomous Management of the Retail store
Building and Maintaining Customer relationships
HR Personnel management (scheduling, recruiting)
Reporting to the Relevant Supervisor (Targets vs. Monthly results)
Visual Merchandising Management in the shop
Supervising cashier operations
Business planning according to retail KPIs
Effective operations management

If you:

Passion for fashion

Customer-oriented approach

Expertise in Retail Store management

Advanced Team Leadership and Motivation

Strong Organizational and Communication skills

Fluent in Croatian and English language, Italian would be considered as a plus

Join US!

About Max Mara Fashion Group
Max Mara Fashion Group is recognized throughout the world as the precursor of modern
pret-a-porter fashion.

The Company was founded in 1951 with the aim of offering “haute de gamme” feminine clothing,
produced according to excellent industrial processes.

Passion, commitment and tradition have created a unique fashion style:
e 9 main brands

60+ fashion collections every season

14.000.000+ clothes sold every year

2.500+ single-brand shops

10.000+ multi-brand shops

27 languages spoken in the Max Mara Fashion Group world



e 5.500+ employees in the world
Our ecosystem is made of 44 Depts, including Fashion Design, Marketing & Sales, Operations,
Retail, Stores, ICT, Architecture Design, Economics, Bl, etc.
The Digital Division was the latest department to be established in 2013, with the aim of
integrating the company's digital assets, as well as solutions and services related to e-commerce
and digital marketing.
Discover your potential and your substance with a career at MMFG, where work means passion,
embracing new challenges, learning from each other, sharing a vision, teamwork and making it
come true!

Max Mara Fashion Group is an equal opportunity employer. Everyone is welcome!

Send your cv at : rejhan.a@intrend.it
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